Division of Public Health

Nursing Section

Customer Satisfaction Survey
Purpose of survey: 

To identify the extent of customer satisfaction with the leadership, products, technical assistance and services provided by the Nursing Section to the Districts and State Offices.







         Please check (√) one answer per statement
	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	
	
	1
	2
	3
	4

	
	Customer Satisfaction Components:
	
	
	
	

	1.
	Nursing Section staff is accessible and may be easily reached.
	
	
	
	

	2.
	Nursing Section staff is courteous, caring and helpful.
	
	
	
	

	3.
	Nursing Section responds to requests in a timely and quality manner.
	
	
	
	

	4.
	Nursing Section leadership, products, technical assistance and services are relevant to the mission and work of Public Health.
	
	
	
	


For each question, please write your response.  

1)  What types of services does the Nursing Section provide to support your District/Office? 

2)  What additional products or services do you need for the Nursing Section to provide to support your District/Office? 

3)  What would be the impact on your District/Office if the current services provided by the Nursing Section were not available?

Other comments:
Please send your responses to one of the following:

Email: lcbraggs@dhr.state.ga.us
FAX: 404-463-0377

US Mail:

Georgia Department of Human Resources

Division of Public Health
Nursing Section
2 Peachtree Street, N.W., Room 12-456

Atlanta, GA 30303 

Thank you for your feedback!
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